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Product Advisory Travelport ViewTrip™ for Galileo™ and Apollo™
New EM entry to Email Electronic Ticket(s)

Overview

Galileo™, Apollo™ and Travelport ViewTrip™ have been enhanced so that an agent is able to directly
send an email with the e-ticket (Electronic Ticket) receipt using a single command from the host. The
agent will be able to select e-ticket receipts by specifying the corresponding passengers.

There are two distinct capabilities with this enhancement. The ability to email an itinerary with an
attached e-ticket receipt or the ability to email just the e-ticket receipt.

The new EM entry has many different delimiters to enable the user to select exactly which
Electronic Ticket, for which passenger(s), the format the data is to display in and for what
language. The examples following show each of these options and the format used.

Using the ETRA delimiter will email the itinerary and attach a PDF file with the e-ticket receipts.
These entry types are highlighted in blue.

Customer Benefit

The user will be able to email an Electronic Ticket Receipt at the completion of a Booking File or PNR
(Passenger Name Record) on the host during the End Transaction process.

They will have the option to send the traveler both an itinerary and attached e-ticket in one entry.

Detail and Customer Examples

New Delimiters for the EM Entry

The new delimiter, added to the EM command for emailing the Electronic Ticket Receipt(s) to the
customer is ‘ETR’. This delimiter is used with additional modifiers to specify exactly which E-ticket(s) for
which passenger(s), and the format and language to send the email in.

One of two formats can be selected, HTML or text. In addition to the inline HTML or text copy of the e-
ticket, the agent can add the ‘PDF’ delimiter which will send an attached PDF file of the e-ticket.

The new delimiter for emailing the Itinerary and attaching PDF file of the Electronic Ticket Receipt(s) is
‘ETRA’. With this delimiter the user can add the ‘PDF’ modifier which will send the itinerary and attach a
PDF file of the itinerary in addition to the PDF files of the ETRs. Examples of these entries are
highlighted in blue.

An ETR has a 2D barcode;, if requested to be sent as an Email (through Host), then the barcode will also
be sent with the ETR. The barcode will not be available in the TEXT format of the ETR.

All current host email entries (EM, EMALL, ERM, ERMALL, ELM, ECMALL) will support the *ETR and
ETRA modifier. The *ETR modifier will send the ETR in the email as inline or attachment based on the
other modifiers used.

These modifiers can be added in any sequence with the host email entries. For example:
EM*ETR1*HTM or EM*HTM*ETR1
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New EM entry to Email Electronic Ticket(s)

Subject Line for ETR Email

If the Date of Travel for an ETR can be determined then the subject line for the email sent for the ETR will
be with a Travel Date

Example : Electronic Ticket Receipt - QQQ TEST Travel Date: Friday, March 18, 2011

If the Date of Travel for an ETR cannot be determined then the subject line for the email sent for the ETR
will be without a Travel Date.

Example : Electronic Ticket Receipt - QQQ TEST

The subject line will be applicable to all emails for the ETR sent through ViewTrip whether being sent
from the host or from ViewTrip. In the case when there are more than one ETRs being sent in an email,
only the first ETR will be used to determine the Date of Travel.

In the case of the ETR being sent as an attachment with the Itinerary email, the subject line of the email
will be the same as the default subject line for the Itinerary email.

The new Subject line will be appropriately translated to the respective language in which the email is
being sent.
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Travelport ViewTrip™ for Galileo™ and Apollo™
New EM entry to Email Electronic Ticket(s)

Sample EM entries with new delimiters for 1G

Command

Description

EM*ETR

Sends all the ETRs in the PNR (there can be multiple ETRs in a PNR)
as an email in the Default format (Inline TXT with HTML
attachment).(also defined in the MPD table for an Agency in case of
1V)

EM*ETR1*HTM

Sends all the ETR(s) corresponding to Passenger 1 in the PNR (there
can be multiple ETRs corresponding to Passenger 1) as an email with
the content as HTML formatted inline body

EM*ETR1.2

Sends all the ETR(s) corresponding to Passenger 1 and 2 in the PNR
as an email in the Default format.

EM*ETR1-3

Sends all the ETR(s) corresponding to Passenger 1, 2 and 3 in the
PNR as an email in the Default format.

EM*ETR1I*TXT

Sends all the ETR(s) corresponding to Passenger 1 in the PNR as an
email with the content as TXT formatted inline body

EM*ETR1*TXT*PDF

Sends all the ETR(s) corresponding to Passenger 1 in the PNR as an
email with the content as TXT formatted inline body and the content as
PDF document attached

EM*ETRI*TXT*PDF*LANG
-FR

Sends all the ETR(s) corresponding to Passenger 1 in the PNR as an
email with the content as TXT formatted inline body in French and the
content as PDF document attached also in French

EM1.3*ETR1* LANG-FR

Sends all the ETR(s) corresponding to Passenger 1 in the PNR as an
email in the default format to the 1% and the 3" email addresses in the
PNR, in French

EM*ETRAL* LANG-FR

Send the Itinerary in the email in the default format and the ETR(S)
corresponding to Passenger 1 in the PNRas an attachment in PDF
format, all content in French

EM*ETRAL* HTM

Send the Itinerary in the email as inline formatted HTML and the
ETR(s) corresponding to Passenger 1 in the PNR as an attachment in
PDF format.

EM*ETRAL* TXT

Send the Itinerary in the email as inline TEXT and the ETR(S)
corresponding to Passenger 1 in the PNR as an attachment in PDF
format.

EM*ETRA*HTM*TXT

Send the Itinerary in the email as inline TEXT with the Itinerary
attached as a HTML document plus all the ETR(s) in the PNR as an
attachment in PDF format.

EM*ETRA*HTM*PDF

Send the Itinerary in the email as inline HTML with the Itinerary
attached as a PDF document plus all the ETR(s) in the PNR as an
attachment in PDF format.

EM*ETRA*HTM*TXT*PDF

Send the Itinerary in the email as inline TEXT with the Itinerary
attached as HTML document and PDF document plus all the ETR(S) in
the PNR as an attachment in PDF format.

EM*ETRA1-3* LANG-FR

Send the Itinerary in the email in the default format and the ETR(S)
corresponding to Passenger 1, 2 and 3 in the PNR as an attachment in
PDF format, all content in French

Note: If the email address sequence number (eg. EM1 or EM3) is not specified, then the email is sent

only to the first email address.

August 10, 2011

©2011 Travelport. All rights reserved. All Travelport logos and marks as well as all

other Travelport proprietary materials depicted herein are the property of Travelport

LP and/or its affiliates.

Page 4



Product Advisory Travelport ViewTrip™ for Galileo™ and Apollo™

New EM entry to Email Electronic Ticket(s)

Sample EM entries with new delimiters for 1V

Command

Description

EM*ETR

Sends all the ETRs in the PNR (there can be multiple ETRs in a
PNR) as an email in the Default format (Inline TXT with HTML
attachment).(also defined in the MPD table for an Agency in case
of 1V)

EM*ETR1*HTM

Sends all the ETR(s) corresponding to all passengers in family 1 in
the PNR (there can be multiple passengers in the family 1) as an
email with the content as HTML formatted inline body

EM*ETR1-1|2

Sends all the ETR(s) corresponding to first passenger in the first
family and all passengers in the family 2 in the PNR as an email in
the Default format.

EM2*ETR1-3

Sends all the ETR(s) corresponding to Passenger 3 in family 1 in
the PNR to the 2" email address as an email in the Default format.

EM3*ETRI*TXT

Sends all the ETR(s) corresponding to all passengers in family 1 in
the PNR to the 3" email address as an email with the content as
TXT formatted inline body

EM*ETR1|2|3*TXT*PDF

Sends all the ETR(s) corresponding to all passengers in family 1, 2
and 3 in the PNR as an email with the content as TXT formatted
inline body and the content as PDF document attached

EM*ETR1-3*TXT*PDF*LANG-
FR

Sends all the ETR(s) corresponding to the 3™ passenger in the first
family in the PNR as an email with the content as TXT formatted
inline body in French and the content as PDF document attached
also in French

EM1.3*ETR1* LANG-FR

Sends all the ETR(s) corresponding to all passengers in famﬂgl lin
the PNR as an email in the default format to the 1* and the 3"
email addresses in the PNR, in French

EM*ETRA1-2|2-4|3-1* LANG-FR

Send the Itinerary |n the email in the default format and the ETR(s)
corresdpondlng to 2" passenger in the 1% famlly, 4" passenger in
the 2" family and the 1% passenger in the 3" family in the PNR as
an attachment in PDF format, all content in French

EM*ETRA1|2-3* HTM

Send the Itinerary in the email as inline formatted HTML and the
ETR(s) corresponding to all passengers in the 1* family and the 3™
passenger in the second family in the PNR as an attachment in
PDF format.

Send the Itinerary in the email as inline TEXT and the ETR(S)

EM*ETRAL* TXT corresponding to 1% familyin the PNR as an attachment in PDF
format.
Send the Itinerary in the email as inline HTML with the Itinerary
EM*ETRA*HTM*PDF attached as a PDF document plus all the ETR(S) in the PNR as an

attachment in PDF format.

EM*ETRA1|2*HTM*TXT*PDF

Send the Itinerary in the email as inline TEXT with the Itinerary
attached as HTML document and PDF document plus the ETR(S)
corresponding to all passengers in the first family and the second
family in the PNR as an attachment in PDF format.

EM*ETRA1-3* LANG-FR

Send the Itinerary in the email in the default format and the ETR(S)
corresponding to the 3" passenger in the first family in the PNR as
an attachment in PDF format, all content in French

Note: If the email address sequence number (eg. EM1 or EM3) is not specified, then the email is sent
only to the first email address. EMALL would send to all email addresses stored in the PNR.
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Email Examples for E-tickets sent using HTML format

Sample Email with Multiple ETR as inline HTML (EM*ETR*HTM)

Travelport ViewTrip

This itinerary has been brought to you by Travelport ViewTrip and your travel provider.
For the latest information on your travel plans, view your itinerary at View Trip.com/qatestnoads.

Reservation Number V2QNDY View Electronic Ticket Receipt
Traveller
Passenger Name Billing Address: Delivery Address:
THREE, AAA No Address On Record No Address On Record

o o ———
GALILEO INTL ATLANTA

54 Perimeter Center East

Atianta, GA 30346

USA

Agency IATA Number- 12345675

e-Ticket Receipt - 0869900101603 - NZ 507 - 18 Mar 2011 - AKL Today's Date: 11 Feb 2011

e-Ticket Number : 0869900101603 Apolio Reservation Number: V2QNDY Ticket Issue Date: 10 Feb 2011 I|

Flight Information
18 Mar 2011

Air New Zealand (NZ) 507 Economy (Y) Air New Zealand Confirmation Number: |ARPKH
Depart: Auckiand Arpt (AKL) , Terminal D 06:10 *Baggage: 2 Pieces
Arrive: Christchurch Arpt (CHC), Terminal M 07:30 Fare Basis: YFPLUSD

*Contact airline to Status: Confirmed

Fare Calculation: Form of Payment: Cash
FC 18MAR AKL NZ CHC 408.70YFPLUSD NZD408.70END

Fare: NZD 408.70

Taxes/Fees/Charges: usD 46.80 NZ

Total: usD 358.80

Endorsement Information:
NONEND-NONREF-VLD NZ ONLY

Reservation Number V2QNDY View Electronic Ticket Receipt
Traveller

Passenger Name Address: Delivery Address:

THREE, BBB No Address On Record No Address On Record

™ Agency information
GALILEO INTL ATLANTA

54 Perimeter Center East

Atianta, GA 30346

USA

Agency IATA Number: 12345675

(e-r-dmlm-m:meos-uzsoo—zomrzon-cuc

e-Ticket Number - 0869900101606 Apolio Reservation Number: V2QNDY

Flight Information

20 mar 2011

Air New Zealand (NZ) 500 Economy (Y)

Depart: Christchurch Arpt (CHC) , Terminal M 05:40 *Baggage: 2 Pieces
Arrive: Auckiand Arpt (AKL), Terminal D 07:00 Fare Basis: YFPLUSD

*Contact airfine to

Fare Information

Fare Calculation: Form of Payment: Cash
FC 20MAR CHC NZ AKL 408.70YFPLUSD NZD408.70END

Fare: NZD 408.70

Taxes/Fees/Charges: usD 48.80 NZ

Total: usoD 358.80

Endorsement Information:
NONEND-NONREF-VLD NZ ONLY

ViewTrip.com is @ means of displaying your reservation via the Internet. Please contact your Travel Provider for changes or reservation information. Thank you.

IMPORTANT INFORMATION FOR TRAVELLERS WITH ELECTRONIC TICKETS - PLEASE READ

Carriage and other services provided by the carrier are subject to conditions of carriage, which are herebyincorporated by reference. These conditions may be obtained
from the issuing carrier.

© 2010 Travelport Inc. All Rights Reserved Travelport ;'
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Travelport ViewTrip™ for Galileo™ and Apollo™
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Sample Email with Single ETR as inline HTML (EM*ETR1*HTM)

Travelport ViewTrip

This Electronic Ticket Receipt has been brought to you by Travelport ViewTrip and your travel provider
For the latest information on your travel plans, view your itinerary at ViewTrip.com.

Reservation Number ZHPCNK

View Electronic Ticket Receipt

-
E-mail Comments

Have a nice trip!

T, WV O A L

(Traveler
Passenger Name Billing Address: Delivery Address:
TEST, AAA No Address On Record Ngo Address On Record

( Agency Information

DIFRAN |

Avda. San Fernando, 38 D
Rota TBA

SPAIN

Agency IATA Number: 78212632

(e-ﬁcket Receipt - 0861699524752 - NZ 500 - 18 Mar 2011 - CHC

e-Ticket Number :
0861699524752

Galileo Reservation Number: ZHPCNK

Today's Date: 10 Feb 2011

Ticket Issue Date: 9 Feb
2011

fmng Information

Fare Calculation:
CHC NZ AKL 408.70 NZD408.70END

Fare: NZD 408.70
Taxes/Fees/Charges: uUsD 46.80NZ
Total: UsSD 358.80

Endorsement Information:
NONEND/NONREF/VLD NZ ONLY

18 Mar 2011
Air New Zealand (NZ) 500 Economy (Y)  Air New Zealand Confirmation Number: B4VWRH
Depart: Christchurch Arpt (CHC) , Terminal 05:40 *Baggage: 2 Pieces
M Fare Basis: YFPLUSD
ArTive: Auckland Arpt (AKL), Terminal D 07:00
*Contact airline to confirm baggage allowance.
(Fare Information

Form of Payment: Cash

ViewTrip.com is @ means of displaying your reservation via the Internet.
Please contact your Travel Provider for changes or reservation information.
Thank you.

IMPORTANT INFORMATION FOR TRAVELLERS WITH ELECTRONIC TICKETS - PLEASE READ.

Carriage and other services provided by the carrier are subject to conditions of carriage, which are hereby
incorporated by reference. These conditions may be obtained from the issuing carrier.

© 2010 Travelport Inc. All Rights Reserved

Travelport <

August 10, 2011
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Email Examples for E-tickets sent using Text format

Sample Email with Single ETR as inline TEXT (EM*ETR1*TXT)

! " #
$ % $&()*+% $,% $--- %
$.% $/ +0% $ 102% 3 $.3/+0% 3 $ % 3 $ 4
1 " 1#
$ % $&()*+% $,% $---% $
L% $/+0% $ 102% 3 $.3/+0% 3 $ % 3 $ 4
&'()*+
$$%: $$SESSSS: S35
$$EEESS
' 5
2 - 67*, 8
9 - 67*, 8
- - - -5 D);<I=>/
SSSES: SSESSEPSSSESSSSHS: SESESSES: $ SSESS: S5
0-8:8?:58-8-5-
<’ @
- 0- ;A<=
SSSES: SSEESEPSSSESSSSHS: SESESSES: $ SESES: $$5

C9 . )A.
$$$ $SSSSESS $EESEESS $5$5S $SESES $$$$$$$$%$$$$$$$$$$
1 5 A+=DDAA+).D/.

- 5 &0+
: 9 AE )AL
SESSSSSSSSSSSSSSS
JF )A. - 5 * G5*H>A. G7H
-5* @ 5 e al
9 - - G-(8H 1> AA- F
- ( , G,79H . +:A-F
J2 2 7&(5
Ja@
n K Kl 11 !
, @
11111111211112111121111211112111111112111121111111111111 1111111111111111111
SESSSSSSSSSSSSS
@ @ )F- -(85*,79/< ; +;7& (5 5B@I<; +; 59
?.;+AD<) 6 )/ ;A&7 A +A((
' @
59 >/. AA
L! '@ B9+ A -
B9;=.A 6
B,9 =AD <A
-8:9 5* 7587
August 10, 2011 ©2011 Travelport. All rights reserved. All Travelport logos and marks as well as all Page 8

other Travelport proprietary materials depicted herein are the property of Travelport
LP and/or its affiliates.



Product Advisory Travelport ViewTrip™ for Galileo™ and Apollo™
New EM entry to Email Electronic Ticket(s)
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Host Error Messages

If an invalid passenger is specified, then the following error message will display in the Host:
“VERIFY REQUEST - SPECIFIED PASSENGER NOT FOUND”

If there are no ETRs associated with the passenger specified, then the following error message will be
displayed in the Host and no action will be taken:

“VERIFY REQUEST - SPECIFIED PASSENGERS ETR NOT FOU ND”

The *ETRA modifier will not be supported with the *ETR modifier. If *ETRA and *ETR modifiers are used
together in a single request, then the following error message will be displayed and no action will be
taken:

“VERIFY REQUEST - *ETRA not supported with *ETR”

If the *ETR or the *ETRA modifier is used to send the ETR to an email address and there are no ETRS in
the PNR, then the following error message will be displayed and no action will be taken:

“VERIFY REQUEST - ETR NOT FOUND”

If the *ETR or the *ETRA modifier is used to send the ETR to an email address and the selected
passenger(s) do not have any ETRs which are supported / available in ViewTrip, then ViewTrip will send
out the email with the following message in it:

“VALID TICKET NOT FOUND

We are unable to display the Electronic Ticket Rece ipt.
Please either check out our Help & FAQs for assista  nce or contact your Travel
Agent/Provider for further reservation details.”
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Viewtrip Error Message

Error message that would be encountered within Viewtrip when EM entry was input but no valid e-tickets

were found.

Sample Email for Valid Tickets Not Found (error encountered)

No Address On Record

}TEST TEST

ey e ———

No Address On Record

mMency Information

GALILEO HONG KONG

10/F Golden Ctr 188 Des Voeux Rd

Hong Kong

HONG KONG

Agency Phone: GALILEO TRAVEL-28600777-
|Agency IATA Number: 13305213

VALID TICKET NOT FOUND

We are unable to display the Electronic Ticket Receipt.

Please either check out our Help & FAQs for assistance or contact your Travel Agent/Provider for further reservation details.

ViewTrip.com is a means of displaying your reservation via the Internet
Please contact your Travel Provider for changes or reservation information.
Thank you.

IMPORTANT INFORMATION FOR TRAVELERS WITH ELECTRONIC TICKETS - PLEASE READ

Carriage and other services provided by the carrier are subject to conditions of carriage, which are hereby incorporated by reference. These conditions may be obtained from the issuing carrier.

92011 Travelport Inc. Al Rights Reserved
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THE INFORMATION CONTAINED IN THIS DOCUMENT IS CONFI DENTIAL AND
PROPRIETARY TO TRAVELPORT

Copyright
Copyright © Travelport and/or its affiliates. All rights reserved.
Travelport provides this document for information purposes only and does not promise that the information contained in this
document is accurate, current or complete. This document is subject to change without notice. No part of this document may be
reproduced, stored in a retrieval system, or transmitted in any form or any means electronic or mechanical, including photocopying

and recording for any purpose other than the licensee’s personal use without the prior written permission of Travelport and/or its
affiliates.

Trademarks

Travelport and/or its affiliates may have registered or unregistered patents or pending patent applications, trademarks copyright, or
other intellectual property rights in respect of the subject matter of this document. The furnishing of this document does not confer
any right or license to or in respect of these patents, trademarks, copyright, or other intellectual property rights.

All other companies and product names are trademarks or registered trademarks of their respective holders.
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