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Product Advisory 

Travelport ViewTrip™ for Galileo™ and Apollo™  
New EM entry to Email Electronic Ticket(s) 

Product Advisory 
Number:  1257 

Version:  01 

Load To Production:  15-AUG-11 20:00 EST 01:00 
(16Aug11) 

GMT 

 

High Level 
Description:  

The host has introduced a new EM command during end transact to email the 
Viewtrip Electronic Ticket Receipt.  In addition, this enhancement provides the 
user an option to email the itinerary with an attached Electronic Expense 
Receipt. 

 
Impact Summary:  No impact 

 
Reason For Issue:  First Notification 

 

Customer Impact:  
 

 
Internal Only 

 
Developers 

 
Agency Customers 

 
Airline Customers 

 
eCommerce Customers 

 
Car, Hotel, Rail or Cruise 
Customers 

 

System:  
 

 
Galileo 

 
Apollo 

 
Worldspan 

 
Load To Copy:  Loaded 19-Jul-11     
Web Services:  
(API and Messaging)  Not Applicable 

 
Issue History:  Version 01 – Issued 10 Aug 11 
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Overview 
Galileo™, Apollo™ and Travelport ViewTrip™ have been enhanced so that an agent is able to directly 
send an email with the e-ticket (Electronic Ticket) receipt using a single command from the host.  The 
agent will be able to select e-ticket receipts by specifying the corresponding passengers. 

·  There are two distinct capabilities with this enhancement.  The ability to email an itinerary with an 
attached e-ticket receipt or the ability to email just the e-ticket receipt.  

 
·  The new EM entry has many different delimiters to enable the user to select exactly which 

Electronic Ticket, for which passenger(s), the format the data is to display in and for what 
language.  The examples following show each of these options and the format used. 
 

·  Using the ETRA delimiter will email the itinerary and attach a PDF file with the e-ticket receipts.  
These entry types are highlighted in blue. 

 

Customer Benefit 
·  The user will be able to email an Electronic Ticket Receipt at the completion of a Booking File or PNR 

(Passenger Name Record) on the host during the End Transaction process.  

·  They will have the option to send the traveler both an itinerary and attached e-ticket in one entry.   

�

Detail and Customer Examples 
 
New Delimiters for the EM Entry 
 
The new delimiter, added to the EM command for emailing the Electronic Ticket Receipt(s) to the 
customer is ‘ETR’ . This delimiter is used with additional modifiers to specify exactly which E-ticket(s) for 
which passenger(s), and the format and language to send the email in.  
 
One of two formats can be selected, HTML or text.   In addition to the inline HTML or text copy of the e-
ticket, the agent can add the ‘PDF’ delimiter which will send an attached PDF file of the e-ticket. 
 
The new delimiter for emailing the Itinerary and attaching PDF file of the Electronic Ticket Receipt(s) is 
‘ETRA’ .  With this delimiter the user can add the ‘PDF’ modifier which will send the itinerary and attach a 
PDF file of the itinerary in addition to the PDF files of the ETRs.  Examples of these entries are 
highlighted in blue. 
 
An ETR has a 2D barcode;, if requested to be sent as an Email (through Host), then the barcode will also 
be sent with the ETR.  The barcode will not be available in the TEXT format of the ETR. 

All current host email entries (EM, EMALL, ERM, ERMALL, ELM, ECMALL) will support the *ETR and 
ETRA modifier. The *ETR modifier will send the ETR in the email as inline or attachment based on the 
other modifiers used. 

 
These modifiers can be added in any sequence with the host email entries. For example: 

EM*ETR1*HTM or EM*HTM*ETR1 
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Subject Line for ETR Email 
 
If the Date of Travel for an ETR can be determined then the subject line for the email sent for the ETR will 
be with a Travel Date 

Example : Electronic Ticket Receipt - QQQ TEST Travel Date: Friday, March 18, 2011 

 
If the Date of Travel for an ETR cannot be determined then the subject line for the email sent for the ETR 
will be without a Travel Date. 

Example : Electronic Ticket Receipt - QQQ TEST  

 
The subject line will be applicable to all emails for the ETR sent through ViewTrip whether being sent 
from the host or from ViewTrip. In the case when there are more than one ETRs being sent in an email, 
only the first ETR will be used to determine the Date of Travel. 

In the case of the ETR being sent as an attachment with the Itinerary email, the subject line of the email 
will be the same as the default subject line for the Itinerary email. 

The new Subject line will be appropriately translated to the respective language in which the email is 
being sent. 
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Sample EM entries with new delimiters for 1G  
 

Command  Description  

EM*ETR 

Sends all the ETRs in the PNR (there can be multiple ETRs in a PNR) 
as an email in the Default format (Inline TXT with HTML 
attachment).(also defined in the MPD table for an Agency in case of 
1V) 

EM*ETR1*HTM 
Sends all the ETR(s) corresponding to Passenger 1 in the PNR (there 
can be multiple ETRs corresponding to Passenger 1) as an email with 
the content as HTML formatted inline body 

EM*ETR1.2 Sends all the ETR(s) corresponding to Passenger 1 and 2 in the PNR 
as an email in the Default format. 

EM*ETR1-3 
Sends all the ETR(s) corresponding to Passenger 1, 2 and 3 in the 
PNR as an email in the Default format. 

EM*ETR1*TXT 
Sends all the ETR(s) corresponding to Passenger 1 in the PNR as an 
email with the content as TXT formatted inline body 

EM*ETR1*TXT*PDF 
Sends all the ETR(s) corresponding to Passenger 1 in the PNR as an 
email with the content as TXT formatted inline body and the content as 
PDF document attached 

EM*ETR1*TXT*PDF*LANG
-FR 

Sends all the ETR(s) corresponding to Passenger 1 in the PNR as an 
email with the content as TXT formatted inline body in French and the 
content as PDF document attached also in French 

EM1.3*ETR1* LANG-FR 
Sends all the ETR(s) corresponding to Passenger 1 in the PNR as an 
email in the default format to the 1st and the 3rd email addresses in the 
PNR, in French 

EM*ETRA1* LANG-FR 
Send the Itinerary in the email in the default format and the ETR(s) 
corresponding to Passenger 1 in the PNRas an attachment in PDF 
format, all content in French 

EM*ETRA1* HTM 
Send the Itinerary in the email as inline formatted HTML and the 
ETR(s) corresponding to Passenger 1 in the PNR as an attachment in 
PDF format. 

EM*ETRA1* TXT 
Send the Itinerary in the email as inline TEXT and the ETR(s) 
corresponding to Passenger 1 in the PNR as an attachment in PDF 
format. 

EM*ETRA*HTM*TXT 
Send the Itinerary in the email as inline TEXT with the Itinerary 
attached as a HTML document plus all the ETR(s) in the PNR as an 
attachment in PDF format. 

EM*ETRA*HTM*PDF 
Send the Itinerary in the email as inline HTML with the Itinerary 
attached as a PDF document plus all the ETR(s) in the PNR as an 
attachment in PDF format. 

EM*ETRA*HTM*TXT*PDF 
Send the Itinerary in the email as inline TEXT with the Itinerary 
attached as HTML document and PDF document plus all the ETR(s) in 
the PNR as an attachment in PDF format. 

EM*ETRA1-3* LANG-FR 
Send the Itinerary in the email in the default format and the ETR(s) 
corresponding to Passenger 1, 2 and 3 in the PNR as an attachment in 
PDF format, all content in French 

 
Note: If the email address sequence number (eg. EM1 or EM3) is not specified, then the email is sent 
only to the first email address.  
� �
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Sample EM entries with new delimiters for 1V  
 

Command  Description  

EM*ETR 

Sends all the ETRs in the PNR (there can be multiple ETRs in a 
PNR) as an email in the Default format (Inline TXT with HTML 
attachment).(also defined in the MPD table for an Agency in case 
of 1V) 

EM*ETR1*HTM 
Sends all the ETR(s) corresponding to all passengers in family 1 in 
the PNR (there can be multiple passengers in the family 1) as an 
email with the content as HTML formatted inline body 

EM*ETR1-1|2 
Sends all the ETR(s) corresponding to first passenger in the first 
family and all passengers in the family 2 in the PNR as an email in 
the Default format. 

EM2*ETR1-3 
Sends all the ETR(s) corresponding to Passenger 3 in family 1 in 
the PNR to the 2nd email address as an email in the Default format. 

EM3*ETR1*TXT 
Sends all the ETR(s) corresponding to all passengers in family 1 in 
the PNR to the 3rd email address as an email with the content as 
TXT formatted inline body 

EM*ETR1|2|3*TXT*PDF 
Sends all the ETR(s) corresponding to all passengers in family 1, 2 
and 3 in the PNR as an email with the content as TXT formatted 
inline body and the content as PDF document attached 

EM*ETR1-3*TXT*PDF*LANG-
FR 

Sends all the ETR(s) corresponding to the 3rd passenger in the first 
family in the PNR as an email with the content as TXT formatted 
inline body in French and the content as PDF document attached 
also in French 

EM1.3*ETR1* LANG-FR 
Sends all the ETR(s) corresponding to all passengers in family 1 in 
the PNR as an email in the default format to the 1st and the 3rd 
email addresses in the PNR, in French 

EM*ETRA1-2|2-4|3-1* LANG-FR 

Send the Itinerary in the email in the default format and the ETR(s) 
corresponding to 2nd passenger in the 1st family, 4th passenger in 
the 2nd family and the 1st passenger in the 3rd family in the PNR as 
an attachment in PDF format, all content in French 

EM*ETRA1|2-3* HTM 

Send the Itinerary in the email as inline formatted HTML and the 
ETR(s) corresponding to all passengers in the 1st family and the 3rd 
passenger in the second family in the PNR as an attachment in 
PDF format. 

EM*ETRA1* TXT 
Send the Itinerary in the email as inline TEXT and the ETR(s) 
corresponding to 1st familyin the PNR as an attachment in PDF 
format. 

EM*ETRA*HTM*PDF 
Send the Itinerary in the email as inline HTML with the Itinerary 
attached as a PDF document plus all the ETR(s) in the PNR as an 
attachment in PDF format. 

EM*ETRA1|2*HTM*TXT*PDF 

Send the Itinerary in the email as inline TEXT with the Itinerary 
attached as HTML document and PDF document plus the ETR(s) 
corresponding to all passengers in the first family and the second 
family in the PNR as an attachment in PDF format. 

EM*ETRA1-3* LANG-FR 
Send the Itinerary in the email in the default format and the ETR(s) 
corresponding to the 3rd passenger in the first family in the PNR as 
an attachment in PDF format, all content in French 

 
Note: If the email address sequence number (eg. EM1 or EM3) is not specified, then the email is sent 
only to the first email address.  EMALL would send to all email addresses stored in the PNR. 
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Email Examples for E-tickets sent using HTML format 
 
Sample Email with Multiple ETR as inline HTML  (EM*ETR*HTM) 
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Sample Email with Single ETR as inline HTML (EM*ETR1*HTM) 
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Email Examples for E-tickets sent using Text  format 
 
Sample Email with Single ETR as inline TEXT  (EM*ETR1*TXT) 
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Host Error Messages 
 
If an invalid passenger is specified, then the following error message will display in the Host: 
 

“VERIFY REQUEST -  SPECIFIED PASSENGER NOT FOUND” 
 
If there are no ETRs associated with the passenger specified, then the following error message will be 
displayed in the Host and no action will be taken: 
 

“VERIFY REQUEST -  SPECIFIED PASSENGERS ETR NOT FOU ND” 
 

The *ETRA modifier will not be supported with the *ETR modifier. If *ETRA and *ETR modifiers are used 
together in a single request, then the following error message will be displayed and no action will be 
taken: 

“VERIFY REQUEST -  *ETRA not supported with *ETR” 
 

If the *ETR or the *ETRA modifier is used to send the ETR to an email address and there are no ETRs in 
the PNR, then the following error message will be displayed and no action will be taken: 

 
“VERIFY REQUEST -  ETR NOT FOUND” 

 

If the *ETR or the *ETRA modifier is used to send the ETR to an email address and the selected 
passenger(s) do not have any ETRs which are supported / available in ViewTrip, then ViewTrip will send 
out the email with the following message in it: 

 
“VALID TICKET NOT FOUND 

 

We are unable to display the Electronic Ticket Rece ipt. 
Please either check out our Help & FAQs for assista nce or contact your Travel 
Agent/Provider for  further reservation details.” 
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Viewtrip Error Message 
 
Error message that would be encountered within Viewtrip when EM entry was input but no valid e-tickets 
were found. 

 

Sample Email for Valid Tickets Not Found (error encountered)  
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THE INFORMATION CONTAINED IN THIS DOCUMENT IS CONFI DENTIAL AND 

PROPRIETARY TO TRAVELPORT 
 

Copyright 
Copyright © Travelport and/or its affiliates. All rights reserved. 

Travelport provides this document for information purposes only and does not promise that the information contained in this 
document is accurate, current or complete. This document is subject to change without notice. No part of this document may be 

reproduced, stored in a retrieval system, or transmitted in any form or any means electronic or  mechanical, including photocopying 
and recording for any purpose other than the licensee’s personal use without the prior written permission of Travelport and/or its 

affiliates. 

 

Trademarks 
Travelport and/or its affiliates may have registered or unregistered patents or pending patent applications, trademarks copyright, or 
other intellectual property rights in respect of the subject matter of this document. The furnishing of this document does not confer 

any right or license to or in respect of these patents, trademarks, copyright, or other intellectual property rights. 

All other companies and product names are trademarks or registered trademarks of their respective holders. 


