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Travelport launches new Covid-19 smartpoint plugin initiative

Visit Covid-19 news, #LockdownLessons, links and sacoronavirus.co.za
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Travelport launches
new Covid-19
smartpoint plugin
initiative
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TOP STORIES
Travelport has launched its Covid-19 smartpoint plugin,

providing travel agencies with the latest information on IRF awards grant to offset

Covid-19 impact, protect

government lockdown rules and restrictions, safety and vid-1 ¢
rhinos in Southern Africa

quarantine measures across the globe.
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Travelport launches new
Covid-19 smartpoint plugin
initiative

(NS MORE TOP STORIES NEWS... SUBMIT NEWS

The plugin is the latest Travelport initiative to arm travel
agents with the safety information they need and to support
a safe, healthy, and responsible return to travel.

TOURISM JOBS

= Content Creator/Manager Cape Town
= Content Creator/Manager Johannesburg
Kyle Moore, global head of customer strategy and = Social Media Community Manager Cape Town

marketing, Travelport, said: "The travel ecosystem today is = Social Media Community Manager Johannesburg
probably the most complex it has ever been, with = ReceptionistiSales Intern Cape Town
government, airline, and hotel policies in every country
constantly-changing.

MORE... SUBMIT AJOB OPEN ACCOUNT

"We’re making sure our agent partners no longer need to
. ADVERTISE YOUR JOB AD ON BIZCOMMUNITY
constantly leave their workflow to search for accurate and
- Single job ad
- Prepaid discount package
- Recruiter package

SUBMIT A JOB AD »

up-to-date information — greatly improving their efficiency in
servicing their traveller customers."

The information in the Covid-19 Smartpoint Plugin is
provided by global travel safety intelligence provider,
Safeture, and is updated daily. "Our collaboration with
Travelport will provide millions of travelers with the

AFRICA

information they need to make informed decisions. With IRF awards grant to offset
Covid-19 impact, protect

rhinos in thern Afri-
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travel showing signs of a long-awaited recovery, creating
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Global airline passenger
demand shows slight
improvement in May

"Working with the plugin will allow our consultants to advise
our customers with up-to-date destination information
regarding this pandemic straight from the Smartpoint
desktop. Travelport has turned this around quickly. It is
great to know they are listening to the needs of the industry
and are prepared to supply new leading-edge tools that can
help aid recovery," said Colin Boddy, group commercial

director, Meon Valley Travel Group.

MORE... SUBMIT NEWS

Tommy Hilfiger launches
programme to address racial
) . . . inequality

"With the Travelport Covid-19 smartpoint plugin, we can

provide reliable information to clients on the destinations . .
approves R29.3m in funding,

they’re planning to travel to or through, without leaving the finalises project funding

workflow. In this way, we're able to continue providing a allocations

top-class service to clients who can confidently make travel

choices and book flights," commented Scott Pawley, gi_‘(’);j’::“’“al Ventilator

managing director, Global Travel Management. SHAN RADCLIFFE

National Arts Council

Pro bono behind the scenes on

MORE...

Travelport COVID-19 Plugin

COVID-19

Be kind to each other,
says Dr Roslyn Lutaaya

Property transfers - what

could be the delay?
LETHABO MASHISHI

National Arts Council
approves R29.3m in
funding, finalises project
funding allocations

IRF awards grant to
offset Covid-19 impact,
protect rhinos in
Southern Africa

In recent months, Travelport has:

* Created the travel technology industry’s first Covid-19
Resource Hub; compiling information such travel supplier
policy trackers, relevant news, and guides. To date, the
company has registered more than 80,000 visits to the hub.

South Africans' attitudes
to medical travel
consultation, post-
lockdown

m LINKS DONATE #LOCKDOWNLESSONS

« Contributed to the formation of various World Travel and
Tourism Council protocols aimed at supporting a strong
industry recovery.

. o ) ADVERTISE ON BIZCOMMUNITY
* Helped airlines to use the its rich content and branding

o ) . . . - Press Office
merchandising solution to communicate safety information - Website
- Newsletters
to travel agents. - Recruitment
= More

» Worked with hotel groups to utilise descriptive space on

ENQUIRE #

the GDS screens to communicate safety information.

The plugin is available free-of-charge to all Travelport
customers globally, using Travelport Smartpoint 8.2 or
above, and can be downloaded directly from its
marketplace.
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