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Indians will consider
travelling if these 10

measures are in place:
Travelport Study

Based on a survey of 5,000 travelers across India, UK, US, Australia
and New Zealand and 29 leading travel suppliers, travellers in India
are most conscious about safety and hygiene and would consider

booking a trip only if they have certain measures in place

 ETTravelWorld August 25, 2020, 13:35 IST
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M ajority of travellers in India are now ready to consider

booking domestic and international trips, but only if

airlines, airports, hotels and car rental companies collectively

implement 10 di�erent safety measures throughout their journey,

which includes fully �exible or refundable �ight tickets.

Furthermore, demand for almost every safety measure is highest

in India, of the �ve countries surveyed. This is according to the

results of new independent research released today by Travelport,

based on a survey of 5,000 travelers across India, UK, US,

Australia and New Zealand, as well as in-depth interviews with 29

leading travel suppliers.  
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Indians will consider
travelling if these 10
measures are in place:
Travelport Study

The study found that at all parts of the travel journey, it was

deemed critical to have social distancing rules, mandatory use of

face masks, and ready access to sanitizing gel or wipes, face

masks and gloves. The study also revealed, however, that

additional measures still need to be implemented by airlines,

airports, hotels and car rental companies to fully restore

consumer con�dence.  

 

The table below captures the 10 separate safety measures

participants of the study said they need to know have been

adopted by airports, airlines, hotels and car rental companies for

those travelers to consider domestic and international travel. The

percentage �gures represent the number of travelers that said

they will not travel unless the respective safety measure is in

place. 

 

Martin Herbert, Senior Commercial Director Operators,

Travelport, said, “The travel industry has introduced numerous

initiatives to support a safe and responsible recovery of travel

over the last few months. This research demonstrates just how

important such measures are to ensure travelers feel safe. The

industry now needs to ensure it is not only putting these
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measures in place consistently across the entire travel journey,

but also communicating them e�ectively to travelers across

various channels and merchandising technologies available to

them.” 

 

Highlighting the importance of safety for travellers and the

consistent communication of safety measures as some of the

most important elements to restore con�dence in travel, Sandeep

Dwivedi, Chief Operating O�cer, InterGlobe Technology

Quotient, said, “Travelport’s latest study is a commendable step

in this direction, one that will help travel agents understand

ongoing procedures and identify opportunities to o�er better

experience to end traveller.” 
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