


Disruptive trends that 
will transform the 
travel industry

Opinion

Technology-driven trends will redefine the shape of the travel industry. Accelerated 
by the pandemic, they will soon revolutionize how the industry responds to changing 
situational and consumer requirements and also provide interested and innovative 
companies with avenues of growth and gain.
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Words By Anil Parashar



“Both government and 
private enterprises in the 
industry need to work 
together to ensure that the 
end traveller feels not only 
safe but also comfortable. “
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A
or growth in this new reality. In this 

in three areas - safer passenger 

Smart Airports

both international and regional airports 

Intelligent Airplanes

Personalized Passenger Journeys

the biggest gainers from the new 
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